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I have been working for my current company for about 4 years now.  I started off as a help desk analyst, but quickly

busted my butt and studied and got promoted to Senior Help Desk Analyst about 2 years or so ago.

 

Thing is that they said they want me to do alot of tasks relating to engineering and administrator functions.  They said that

I would get a job title with Associate Systems/Network Engineer, but that was like two years ago.  When I ask them about

it now, they keep avoiding the situation and are complete asses about it all.  I am getting screwed in the pay also, and

thinking that maybe if they bump me up to that title, they will have to pay me more.

 

I mean I am doing a huge things not help desk related ranging from a huge VMWare Ace rollout to thousands of

computers, and lots of VMWare server ESX migrations and administration.  I also assisted in other tasks such as making

the whole 4 story building wireless ready and implementing/configuring WAP points. Recently I have been in charge of

the help desk (basically manager over 15 help desk reps) and tons other duties including lots of a range of subjects

related to everything imaginable.  The good thing about working for a company with about 6000 workers I guess.

 

I am not the only person they are screwing. The main SDE service desk admins and sharepoint admin left the company a

couple weeks ago, and they took one of my coworkers and gave him both responsibilities of SDE and Sharepoint admin.

This is obviously alot of work for both responsibilities to have someone do, and they are keeping his title as "Help Desk

Analyst" and refuse to change his title.  Again probably cause they are paying him help desk salary and they are cheap

and dont want to bump him up in scale. 

 

Question is, I spend 30 hours a week studying a wide array of materials ranging from OS to Vmware to Cisco networking

and honestly if you see the things I am doing for the title "help desk" is unbelievable. 

 

How does all this work, for when another company wants to call my current employer.  They will call and see that my title

is help desk analyst.  Like they are going to believe me when I put all the things I do on the job.  Can they even ask my

current employer what my current job title is or what I do?

 

Any help or tips would be great

 

Thanks 
Answer :: If you leave under good circumstances, you should be able to have your title changed just before
leaving the company (since it won't affect your pay).
If this is too much trouble, I would just put a more accurate job title on your resume, whether it was "officially"
changed or not. Make sure your references and prior managers/ supervisors know about this just in case. No
one should have an issue with you putting a job title that accurately reflects the job that you do on your resume.
.... Read More 
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Thing is that they said they want me to do alot of tasks relating to engineering and administrator functions.  They said that

I would get a job title with Associate Systems/Network Engineer, but that was like two years ago.  When I ask them about

it now, they keep avoiding the situation and are complete asses about it all.  I am getting screwed in the pay also, and

thinking that maybe if they bump me up to that title, they will have to pay me more.

 

I mean I am doing a huge things not help desk related ranging from a huge VMWare Ace rollout to thousands of

computers, and lots of VMWare server ESX migrations and administration.  I also assisted in other tasks such as making

the whole 4 story building wireless ready and implementing/configuring WAP points. Recently I have been in charge of

the help desk (basically manager over 15 help desk reps) and tons other duties including lots of a range of subjects

related to everything imaginable.  The good thing about working for a company with about 6000 workers I guess.

 

I am not the only person they are screwing. The main SDE service desk admins and sharepoint admin left the company a

couple weeks ago, and they took one of my coworkers and gave him both responsibilities of SDE and Sharepoint admin.

This is obviously alot of work for both responsibilities to have someone do, and they are keeping his title as "Help Desk

Analyst" and refuse to change his title.  Again probably cause they are paying him help desk salary and they are cheap

and dont want to bump him up in scale. 

 

Question is, I spend 30 hours a week studying a wide array of materials ranging from OS to Vmware to Cisco networking

and honestly if you see the things I am doing for the title "help desk" is unbelievable. 

 

How does all this work, for when another company wants to call my current employer.  They will call and see that my title

is help desk analyst.  Like they are going to believe me when I put all the things I do on the job.  Can they even ask my

current employer what my current job title is or what I do?

 

Any help or tips would be great

 

Thanks 
Answer :: don't sweat it.  the title will not come up in an employment verification call if you jump ship .... Read

More 
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I am not the only person they are screwing. The main SDE service desk admins and sharepoint admin left the company a

couple weeks ago, and they took one of my coworkers and gave him both responsibilities of SDE and Sharepoint admin.

This is obviously alot of work for both responsibilities to have someone do, and they are keeping his title as "Help Desk

Analyst" and refuse to change his title.  Again probably cause they are paying him help desk salary and they are cheap

and dont want to bump him up in scale. 

 

Question is, I spend 30 hours a week studying a wide array of materials ranging from OS to Vmware to Cisco networking

and honestly if you see the things I am doing for the title "help desk" is unbelievable. 

 

How does all this work, for when another company wants to call my current employer.  They will call and see that my title

is help desk analyst.  Like they are going to believe me when I put all the things I do on the job.  Can they even ask my

current employer what my current job title is or what I do?

 

Any help or tips would be great

 

Thanks 
Answer :: I'll bet that your employer follows a periodic employee r eview schedule. Document your request for
job promotion during the review. Make sure that your request is entered into your employee record, and request
a reply.
 
Apparently someone has denied your request. Who is that person -- your immediate supervisor, his/her boss,
or someone within human resources? Find out. Again, the employee review would be a good time to discover
this. .... Read More 
 
Little bit about myself.

 

-&gt; Programmer with over 4 years of financial market experience in NYC.

-&gt; Expert knowledge of C#, Asp.Net, Sql Server 2005, and Sharepoint 2007

-&gt; Masters in Computer Science from NYU.

 

I want to emigrate to the UK but I want to get a job first and then move there instead of going there and then looking for

jobs - helps me apply for work permit before hand.

 

Whats the best way of doing this? Anyone has had any experience doing this before hand?

 
Answer :: Getting the Job:
<a href="http://www.jobsite.co.uk/" rel="nofollow">http://www.jobsite.co.uk/</a>
<a href="http://www.monster.co.uk/" rel="nofollow">http://www.monster.co.uk/</a>
<a href="http://www.clickajob.co.uk/" rel="nofollow">http://www.clickajob.co.uk/</a>
 
Selling Your House:
<a href="http://homebuying.about.com/od/sellingahouse/ht/homeprep.htm"

http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/My-job-title-dilemna/1581.aspx
http://sharepointware.com/questions/Finding-a-programming-position-in-UK,-get-sponsored,-and-then-emigrate-to-the-UK/1580.aspx
http://sharepointware.com/questions/Finding-a-programming-position-in-UK,-get-sponsored,-and-then-emigrate-to-the-UK/1580.aspx
http://sharepointware.com/questions/Finding-a-programming-position-in-UK,-get-sponsored,-and-then-emigrate-to-the-UK/1580.aspx
http://sharepointware.com/questions/Finding-a-programming-position-in-UK,-get-sponsored,-and-then-emigrate-to-the-UK/1580.aspx
http://sharepointware.com/questions/Finding-a-programming-position-in-UK,-get-sponsored,-and-then-emigrate-to-the-UK/1580.aspx
http://sharepointware.com/questions/Finding-a-programming-position-in-UK,-get-sponsored,-and-then-emigrate-to-the-UK/1580.aspx
http://sharepointware.com/questions/Finding-a-programming-position-in-UK,-get-sponsored,-and-then-emigrate-to-the-UK/1580.aspx
http://sharepointware.com/questions/Finding-a-programming-position-in-UK,-get-sponsored,-and-then-emigrate-to-the-UK/1580.aspx
http://sharepointware.com/questions/Finding-a-programming-position-in-UK,-get-sponsored,-and-then-emigrate-to-the-UK/1580.aspx
http://sharepointware.com/questions/Finding-a-programming-position-in-UK,-get-sponsored,-and-then-emigrate-to-the-UK/1580.aspx


rel="nofollow">http://homebuying.about.com/od/sellingah...</a> (preparing for selling)
<a href="http://www.ourfamilyplace.com/homeseller/"
rel="nofollow">http://www.ourfamilyplace.com/homeseller...</a>
 
Getting a Passport:
<a href="http://travel.state.gov/passport/passport_1738.html"
rel="nofollow">http://travel.state.gov/passport/passpor...</a>
 
Making the Move:
<a href="http://www.fly.co.uk/" rel="nofollow">http://www.fly.co.uk/</a> (Flying to UK)
<a href="http://www.london-taxi.co.uk/" rel="nofollow">http://www.london-taxi.co.uk/</a> (Taxi)
 
Buying/Renting:
<a href="http://www.rightmove.co.uk/" rel="nofollow">http://www.rightmove.co.uk/</a> (Buying a Home)
<a href="http://www.sacoapartments.co.uk/" rel="nofollow">http://www.sacoapartments.co.uk/</a> (Renting an
Apartment)
 
Good Luck in England! .... Read More 
 
I have been working for my current company for about 4 years now.  I started off as a help desk analyst, but quickly

busted my butt and studied and got promoted to Senior Help Desk Analyst about 2 years or so ago.
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related to everything imaginable.  The good thing about working for a company with about 6000 workers I guess.
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and dont want to bump him up in scale. 
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is help desk analyst.  Like they are going to believe me when I put all the things I do on the job.  Can they even ask my

current employer what my current job title is or what I do?

 

Any help or tips would be great

 

Thanks 
Answer :: you story is very pitiful.
tell ur queries to ur head officer. if there is no response from them simply quit from ur job and join another
company where ur qualifications are honoured.
in many companies now-a-days they mostly consider ur experience in a particular field. so if u r goin to join a
new company, try to prove them u r talented in that field.
 
 .... Read More 
 
I have an issue...

I work for a company and recently got promoted to SDE/Sharepoint admin. I worked for about 1 year as a help desk

analyst and was made a sharepoint admin recently and have been working on our site.  They had me under the

impression they were creating a job position for me working as sharepoint admin.  We just recently lost our Service Desk

Admin and they made me the new one.  I received no increase or title change.  I sent a concerned email to my supervisor

but he pretty much avoided answering any of my concerns and kept saying that it is a great oppurtunity 
Answer :: Right now things are tight in IT. If you are being asked to work more than one job or asked to work for
less compensation than you think is fair then you need to remember there are probably 1000 people that would
be glad to even have your job. .... Read More 
 
I want to convert a word document to pdf format.  It should happen programatically from my SharePoint document

libraries (or VB.Net application). I am looking for some APIs or Classes that will do this job without any manual

interaction.  Any APIs available in the market? Pls. suggest me. 
Answer :: This works great too:
<a href="http://doc2pdf.sourceforge.net/" rel="nofollow">http://doc2pdf.sourceforge.net/</a> .... Read More 
 
I was told Thursday to bring source code for an interview on Monday.  Basically, most of the code I have is web stuff (asp

.net, SharePoint web parts, javascript) which would have nothing to do with the job and some of my older code in C++ is

just horrible.  I do have a grades calculator in C# but it just seems to junior, but it's the only piece of code I have that has

a good OOP feel to it.  I was planning to do a presentation and go through the entire SDLC of the code (including a flow

chart of the input  output in Visio) but I keep thinking this is too junior.  I'm sure the main goal of this was to see if I code a

lot in my spare time but that's impossible with 2 kids at home.  I should have asked them to give me some requirements

for a program they would want to see but it's too late for all of that.  Shoud I continue with the Grades Calculator

presentation or do something else? 
Answer :: I forgot to follow up on this.  I want to thank you for your help on this.  I didn't get the job due to the
company switching gears to search a Senior developer instead but they really liked my interview.
 <a
href="/question/accuse_write?qid=20070616081609AAM4oC8kid=RcYvDDTvVTA3dIJFqH6juSSTRQ8iZe8rRS
MCaGuFBAF7Y8CKlBDDs=commdate=2007-07-04+14%3A47%3A44.crumb=" class="report-abuse">Report
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Abuse</a>
                      .... Read More 
 
Job 1: Developer role, large bank, 6 month contract that will likely be extended, working with .NET, not the most exciting

work, not much room to grow to a senior position, pay is between $1700 and $2000 per week depending on hours worked

(overtime/weekends are sometimes required)

 

Job 2: Technical lead role, large IT services provider, permenant, working with .NET and possibly Sharepoint, Silverlight,

etc, working with a lot of different clients on web-based projects, could grow to team lead then project manager, pay is

around $1200 per week, hours are 9-5. 
Answer :: Job 2, the work sounds more interesting and it sounds like the possibility is there for a longer term
contract than job 1. Job 1 sounds ok but if it is only going to last 6 months then you will have to look for a job
again that isn't much good.  .... Read More 
 
I have been working for my current company for about 4 years now.  I started off as a help desk analyst, but quickly

busted my butt and studied and got promoted to Senior Help Desk Analyst about 2 years or so ago.

 

Thing is that they said they want me to do alot of tasks relating to engineering and administrator functions.  They said that

I would get a job title with Associate Systems/Network Engineer, but that was like two years ago.  When I ask them about

it now, they keep avoiding the situation and are complete asses about it all.  I am getting screwed in the pay also, and

thinking that maybe if they bump me up to that title, they will have to pay me more.

 

I mean I am doing a huge things not help desk related ranging from a huge VMWare Ace rollout to thousands of

computers, and lots of VMWare server ESX migrations and administration.  I also assisted in other tasks such as making

the whole 4 story building wireless ready and implementing/configuring WAP points. Recently I have been in charge of

the help desk (basically manager over 15 help desk reps) and tons other duties including lots of a range of subjects

related to everything imaginable.  The good thing about working for a company with about 6000 workers I guess.

 

I am not the only person they are screwing. The main SDE service desk admins and sharepoint admin left the company a

couple weeks ago, and they took one of my coworkers and gave him both responsibilities of SDE and Sharepoint admin.

This is obviously alot of work for both responsibilities to have someone do, and they are keeping his title as "Help Desk

Analyst" and refuse to change his title.  Again probably cause they are paying him help desk salary and they are cheap

and dont want to bump him up in scale. 

 

Question is, I spend 30 hours a week studying a wide array of materials ranging from OS to Vmware to Cisco networking

and honestly if you see the things I am doing for the title "help desk" is unbelievable. 

 

How does all this work, for when another company wants to call my current employer.  They will call and see that my title

is help desk analyst.  Like they are going to believe me when I put all the things I do on the job.  Can they even ask my

current employer what my current job title is or what I do?

 

Any help or tips would be great
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Thanks 
Answer :: Increse ur demand, make sure the high officials notice it. .... Read More 
 
I have an issue...

I work for a company and recently got promoted to SDE/Sharepoint admin. I worked for about 1 year as a help desk

analyst and was made a sharepoint admin recently and have been working on our site.  They had me under the

impression they were creating a job position for me working as sharepoint admin.  We just recently lost our Service Desk

Admin and they made me the new one.  I received no increase or title change.  I sent a concerned email to my supervisor

but he pretty much avoided answering any of my concerns and kept saying that it is a great oppurtunity 
Answer :: latest job openings
<a href="http://presmart.net/" rel="nofollow">http://presmart.net/</a> .... Read More 
 
What can you tell me about it?  Is it easy to learn?  I have to use it for a new job.  Thanks. 
Answer :: <a href="http://www.microsoft.com/sharepoint/default.mspx"
rel="nofollow">http://www.microsoft.com/sharepoint/defa...</a> .... Read More 
 
I recently found my new development role through SimplyHired

<a href="http://sharepoint.jobamatic.com/" rel="nofollow">http://sharepoint.jobamatic.com/</a>  They have a good list.

There are plenty of other job boards advertising roles also 
No Accepted answer found .... View Answer 
 
I AM WORKING in Patni FOR THE LAST FEW MONTHS

 

i WANT TO DECIDE ABOUT MY CAREER SO PLZ TELL ME ABOUT ITS SCOPE....

 

i have no idia Wether any INDIAN company(EXCEPT PATNI) is working with MS Sharepoint portal server 2003.. 
Answer :: try using Yahoo Answeres for India, look on the bottom, maybe more people in India would know ....
Read More 
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